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The IDEA

3



Reflections on artefact 

¢ Artefact was based on personal reflection and anecdotal observation of unequal usage distribution amongst
courses, students’ backgrounds, confidence levels and language barriers.

¢ ARP as an expansion of the Artefact and some personal observations of how the technical space is used.

¢ I wanted to quantify and qualify usage distribution

¢ Reflect on how we can improve diversity and be a space where students feel welcome to explore,
experiment and develop their skills
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The IDEA

How?
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Data collection and challenges
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How I’ve done it?

What I wanted:
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¢ Microsoft Booking data spanning from 
sept/2021 to sept/2023:
¢ By course

¢ By month

¢ Total number of bookings for benches vs booking for one-
to-one consultation

¢ Separate the booking data by year 



What happened instead:
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How I’ve done it?

Reframe the idea:

¢ How can I reframe my questions without trying to force a
narrative?

¢ Still focus on the ideas of inclusivity, availability and perceived
openness of the space and staff support.

¢ After a few debriefs:

Look at the data I have and try to gain relevant information, 
what can I learn from what is available?
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The NEW PLAN
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The new PLAN:

¢ Students’ views and perspectives - Questionnaire 

¢ Ask students how comfortable they feel asking questions and exploring the space. Is the space 
open enough for exploration to be done your way, how to be more inviting? 

¢ How was your experience with the space vs expectation?

¢ Are the course leaders happy with the usage distribution? – Enquire 

¢ Focus on feedback from managers and course leaders who are excited to use data - Positive 
outcome regardless of initial limitations. 
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Reflections and future directions
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Reflections and future:
¢ Expand on the idea of giving all core users basic skills to navigate and play in the space based on their

interest. Improve sense of belonging? Goes back to Artefact idea.

¢ Are the students that consult more end up being in the space more? Courses like MABD who have a heavy
workshop induction based curriculum end up being confident users of the space. Correlation? Look
further into data.

¢ Too comfortable in the space – goal achieved or another problem?

¢ Would the creation of different spaces and levels of support help?

¢ Issues with creating different categories – stigma?

17DON’T FORGET: Paulo Freire’s idea of social capital of 
communication, theory of social justice and equality. 
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Thank you
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