
Questionnaire: 
 

1- Do you consider yourself a frequent or sporadic user of the GrowLab technical space?  
 

2- Have you had any issues accessing the space when needed? Booking and time 
limitations, for example.  

 
3- If you consider yourself a ‘frequent user’, would you have liked to have use the space 

less or differently? 
 

4- If you consider yourself a sporadic user, would you have liked to use the space more 
or differently? 
 

5- What would you want to get from the space and how could we have support you 
better? 
 

6- Have you made use of the consultation booking time? If yes, jump to question 7, if no, 
go to question 8.  
 

7- Were the consultations helpful and at an appropriate time? Feel free to leave 
comments.  
 

8- Were you aware that you could access one-to-one time, and would you have like to 
have them, in retrospect? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Students’ perception  
 
In a scale of 1 to 10, where 1 is ‘not at all’ and 10 is “very much so”: 
 

1- How welcome you felt in the GrowLab on your day-to-day activities?        
 
2- Have you felt supported by the staff during your time at the workshop? 

 
3- Have you had difficulties with booking times that affected your experience and 

final project? 
 

4- Have you experienced difficulties in communicating with the staff that negatively 
affected your experience in the space? 

 
5- Have you ever felt that the space was not suitable for you? Leave comments if you 

wish to expand on this point.  
 
6- Have your experience in the GrowLab directly affected your overall satisfaction 

with your MA degree? Please indicate if positively or negatively.  
 
7- As an expansion of the previous point, have your final year project changed in 

response to the support you had from the workshop? Please indicate if positively 
or negatively. 

 

Open question: 

 
Leave any suggestion for us. We are trying to understand how comfortable you feel asking 
questions, exploring the space, and how we can be more inviting. Any comment is helpful and 
if you prefer to do so anonymously, click on this link.  
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